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A 53x Revenue Explosion
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Challenge

Wondr Diamonds, India’s largest lab-grown diamond brand, had a clear
mission: break into the high-end jewellery market while keeping the
affordability of lab-grown diamonds at the forefront. The challenge?
Gaining consumer trust and scaling their online presence in an industry
dominated by tradition.

Solution

We didn't just aim for growth; we engineered it. The approach was bold,
targeted, and focused on precision:

- Hiring a Dedicated Resource: Bringing in a dedicated team member to
handle leads and customer inquiries created an immediate improvement in
lead conversions.

- Switching to Messaging Ads: Pivoting from standard lead gen ads to
Instagram and WhatsApp messaging ads slashed the cost-per-result by
30% while speeding up customer engagement.

- Refining Ad Creatives: High-quality video ads, better copy, and sharper
influencer collaborations ensured the message resonated—luxury
redefined, eco-friendly, and affordable.

- Strategic Customer Interaction: Implementing automated prompts via
messaging made conversions smoother, reducing lag time and increasing
customer satisfaction.

The Results?

Game-changing.

« Revenue Growth: Over an 8-month period, some campaigns saw revenue grow by 53x.
Even the lowest performing campaigns still achieved 3x revenue growth. Across the board,
Wondr Diamonds exceeded expectations.

« Customer Engagement: Through optimised ad creatives and influencer outreach,
engagement skyrocketed, with customer interactions becoming faster and more efficient.

- Sales Conversions: By integrating CRM and automating lead management, sales calls
became highly effective, eliminating wasted time and boosting the quality of leads.

The Revenue Revolution

Wondr Diamonds didn’t just grow—they transformed. From reducing lead costs by 30% to
multiplying revenue by as much as 60 times, the strategy turned lab-grown diamonds into a
mainstream, desirable choice.

Ready to see results that change the game?
Let’s craft a strategy that multiplies your success, reach out today
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